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                                        Technisches jtel Kurz-Webinar                    
        
        
    
        
        
                Topic: Automation based on jtel

Date: Thursday, 25 April from 14:00 to 15:00

Register now for free

        
        
                Learn more
        
        
        
    


	

    
                        
                    

        
                                        Performance and Quality management in the contact center using AI speech analysis by Ender Turing                     
        
        
    
        
        
                Certainly, you know the important reporting metrics of your contact center, but do you know the conversational content of your customer service? On average, companies can manually review 2-10% of customer communications. With the Performance and Quality Management Platform from Ender Turing, not only your customer communication but also your complete corporate communication can be analyzed and evaluated. 

        
        
                Learn more
        
        
        
    


	

    
                        
                    

        
                                        AI and machine learning bot solutions for voice and text                    
        
        
    
        
        
                Fully integrated voice and chatbot solutions complement the jtel contact center suite. Automate and provide 24/365 service to your customers by phone and via the website today.

        
        
                Learn more
        
        
        
    





                

        
                
        

        
    


        
    



            
        
    





                                

                
            
        
        

    




    
        
        
        
            
                                                
                    
                    

    
        
            
                                    
                

    
    
        
        

Book a Consultation



        
    
    



                        

            
        
    




    
        
            
                                    
                

    
    
        
        

Book a product training course



        
    
    



                        

            
        
    




                                

                
            
        
    




    
        
        
        
            
                
                    
                    

    
        
            
            
                
    
        
            
                Contact Center Solutions

            

            
                Omnichannel contact center solutions, optimised to meet the needs of your customers, as well as your agents. Our solutions help you to deliver more efficient customer service, while making the most of your agent’s talents and enhancing customer experience.

            

        

    
    
        
            
                Carrier Cloud Solutions

            

            
                A CAPEX-free approach to service deployment for carriers. Our solutions offer a range of flexible options for rapid service launch, reducing costs and creating new revenue streams, optimised for demanding carrier environments and backed by our rich heritage.

            

        

    



            
        
    




                
            
        
    




    
        
        
        
            
                                                
                    
                    

    
        
            
            
                jtel 
at a glance

Delivering outstanding customer experience, service and solutions for over 20 years to high-performing, fast-growing businesses and carriers.
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    1997

    Munich-based jtel GmbH was founded in 1997
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    200+

    Our solutions are deployed at over 200 sites in Europe
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    1M+

    Our solutions handle millions of calls every day




            
        
    




                                

                
            
        
    




            
        
        
        
            
                                                
                    
                    

    
        
            
            
                Request a live demo

See jtel solutions in action and understand what they can do for your customer service strategy.

Learn why customers trust jtel's web-based, deployment neutral, and easy to use solutions to handle millions of calls every day. jtel's advanced contact center solutions are all you need to delight your customers across any channel.

Request a demo
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                                        Case study: Stuttgarter                    
        
        
    
        
        
                Ensuring vital connections for Stuttgarter Lebensversicherung, a leading mutual insurance society with more than 100 years of history. jtel identified a solution that would provide multi-channel communications capabilities and ensure efficient call processing.
        
        
                Read the case study
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                                        Case study: Stadt Viersen                    
        
        
    
        
        
                Public service, citizen engagement and support for visually impaired agents in an inclusive, powerful ACD system. jtel provided a vital component to the core of the solution, coupled to Innovaphone PBX via SIP.
        
        
                Read the case study
        

                
            
        


    


            
        
    




                                

                
            
        
    




            
            

            
        
        
        
            
                                                
                    
                    

    
        
            
            
                
        Learn how to drive customer experience exellence in your industry    


    
    
        
        

Book a consultation



        
    
    



            
        
    




                                

                
            
        
        

    





    
        
        
        
            
                                                
                    
                    

    
        
            
            
                
        Get in touch
 with jtel    
See how jtel can help you optimise customer service and deliver outstanding customer experience.

Complete the form below to get in touch with our experts.


            
        
    





    
        
            
            
                Please complete all required fields!




	
		
			
				
				
					
					Please enter your name
				

			

		

		
			
				
				
					
					Please enter your last name
				

			

		

		
			
				
				
					
					Please enter your email address
				

			

		

		
			
				
				
					
					Please enter the name of your company
				

			

		

		
			
				
				
					
					Please enter your telephone number (+-() allowed)
				

			

			
				
				
					
					Invalid Input
				

			

			
				
				
					I agree to receive marketing communications from jtel and consent to the processing of my personal data under the terms of the jtel Privacy Policy. 
					Invalid Input
				

			

			
			
				
				
					Get in touch
					
				

			

		

	







            
        
    





    
        
            
            
                
        Stay connected    
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